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TERMS & CONDITIONS 

AREA OF APPLICATION

These general terms and conditions apply on all delivered goods and services by 

Airborne Catering GmbH.

PARTIES

The contract of purchase comes about with:

Airborne Catering GmbH

Operation Center 1

CH-8058 Zurich Airport

+41 44 553 25 28 / info@airborne-catering.ch /airborne-catering.ch

OFFER & CONCLUSION OF THE CONTRACT 

Products and services by Airborne Catering may vary in their composition, 

availability, appearance, size or price from catalogue and online offers. Airborne 

Catering does not assume any liability or warranty for the constant availability of its 

products or services. In case of unavailability of single components of ordered 

goods, Airborne Catering has the right to use similar products for the production of 

those desired goods.

The contract of purchase comes about when we accept your request by sending 

you a definite order confirmation per e-mail from our operations department.

ORDERS

For short-term orders, the purchase contract comes into being from the moment that 

you receive a written order confirmation from Airborne Catering via e-mail.

Catering requests can be sent via e-mail.

Orders are taken care of during our opening hours (06:00 – 22:00 LT).

For orders placed outside our opening hours, surcharges may apply.
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SERVICES & FEE’S 

World Economic Forum +50% on regular price

(For orders placed during the WEF) 

Cancellations

Less than 12 office hours before delivery:  +50% on the total value

Less than 6 office hours before delivery:   +100% on the total value

Delivery costs

The prices named on the product pages exclude the statutory VAT. The statutory VAT 

will only be applied where appropriate.

CHF 45.00  For landside deliveries to the FBO:

 For airside deliveries to the A/C:

 Administration fee +10% 

CHF 90.00 

Pick-up & delivery fee (from/till FBO) for dishes is CHF 45.00 per trip.

For newspapers and magazines procurement fee of CHF 85.00 emerges 

additionally to the purchase price of the newspapers. 

Express orders

For orders which are placed during our opening hours (between 06:00 LT & 22:00 LT) 

and have a lead-time between 3 - 12 hours after written, the following short-time 

order surcharge emerges:

 Less than 12 of office hours before delivery time: 30% of the order value

 Less than 6 of office hours before delivery time: 50% of the order value

 Less than 3 of office hours before delivery time: 100% of the order value

The minimum surcharge on express orders is CHF 120.00.

Night shift order deliveries

For orders with a nighttime delivery between 21:00 LT & 06:00 LT we charge a night 

supplement of 30% of the order value.

The minimum “night supplement” surcharge is CHF 120.00.
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DELIVERY AREA 

We only deliver in the Zurich Airport area and its agglomeration. 

Other destinations and airports only upon request.

FAULTY DELIVERY 

The customer is required to check the delivered goods immediately upon receipt.

Any complaints are to be reported in person, by phone or e-mail, to the team of 

Airborne Catering at the time of delivery.

No warranty or liability is assumed for deficiencies reported later on.

LIMITATION OF LIABILITY 

The provider’s responsibility ends with the handing over of the catering to third 

parties, like for example: Handover to the FBO, crew, client’s staff members etc.

FOOD SAFETY 

Airborne Catering does not take any responsibility of the quality of food in case of a 

delay of the aircraft. It is the responsibility of the customer, local handling agent, 

crewmembers etc. to inform Airborne Catering timely of any delay.

Once the catering was handed over to the local handling agent or customer, from 

then the responsibility lies with them to store the catering properly and keep it 

cooled before the departure of the aircraft. 

Airborne Catering does not take any responsibility for food, which was specially 

purchased ready to serve from special restaurants, like for example Sashimi, Sushi, 

Patisserie, orders after client’s desire etc.

PAYMENT

· Credit card (remote-payment)
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FORCE OF MAJEURE 

Airborne Catering is not liable for a partial or whole non-execution of its obligations 

due to events beyond its normal control such as natural disasters, strikes, 

government restrictions, war, bad traffic jam, accidents, bad weather conditions or 

similar force majeure, which impairs the performance of their obligation towards the 

custom    

DISPUTES

Jurisdiction Commercial Court of Zurich, Switzerland

RIGHT OF MODIFICATION 

Airborne Catering reserves the right, to make alterations to its catalogue, prices as 

well as terms and conditions, within the bounds of what is reasonable, at any time 

and without prior notice.

VALIDITY 

These terms and conditions are effective 1st of January 2025 and supersede the 

previous editions and are subject to change without prior notice.


